
Registration

Theory Training
Booking of Knowledge Test

Evaluation Test (10 Hrs & 15 Hrs)

03

19

13

Passport Copy with valid Dubai Residence Visa, NOC (If req.), 
Emirates ID Original, Country Driving License (If any) 

Information
&

Registration

Accounts Clearance & Payment

Booking of Smart Yard Assessment

Smart Yard Assessment Test

Cashier and Accounts Clearance

Get Accounts Clearance

Get Your Traffic File

License Issuance

09

Book Your Road Test Appointment again
at Kiosk near Information & Registration

Failed

Smart Yard
Assessment

Eye Test

Theory Session / Online Lectures
Book your Knowledge Test

Book your Knowledge Test Again13

15
09

Complete required training
recommended by the examiner
and re-book Yard Assessment Test

Road Test Booking 

Final Road Test

09

13

17

Congratulation!

Get Your License

Smart Yard Test

Knowledge Test

Highway Training

Passed

FailedPassed

FailedPassed

FailedPassed

Customer Journey (DIP - Light Vehicle)

Smart Yard

Accounts Clearance & Payment

Booking of Road Assessment

Road Assessment Test

Road Assessment
Test

09

22/16 Knowledge Test 22            / 16For Male
Students

For Female
Students

15/08 Evaluation Test 15            / 08For Male
Students

For Female
Students

Road Training 15/08 Training Schedule 15            / 08For Male
Students

For Female
Students

Smart Yard

15/08

FailedPassed 15/08

Smart Yard Test

Highway Training

15            / 08For Male
Students

For Female
Students

Complete required training
recommended by the examiner
and re-book RTA Yard Test
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15/08
15/08

15/08

15            / 08For Male
Students

For Female
Students

15            / 08For Male
Students

For Female
Students

15            / 08For Male
Students

For Female
Students

Complete 4 hours of mandatory
training and re-book Road
Assessment Test

Pay to Cashier at Information & Registration counter
and Book Your Road Test Appointment
at Kiosk near Information & Registration counter

Road Test

Complete 4 hours of
mandatory training

15            / 08For Male
Students

For Female
Students

15            / 08For Male
Students

For Female
Students

15            / 08For Male
Students

For Female
Students
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